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On behalf of McAlester Public Schools, McAlester, Oklahoma, BEN 140229, I am respectfully requesting a waiver of 
the 60-day deadline for filing an appeal with USAC.   

 

Applicant Name: McAlester Public Schools I-80 

Billed Entity Number 140229 

Service Provider: OneNet (Oklahoma State Regents) 

SPIN: 143015254 

Funding Year: 2017 

Form 471 Application Number 171032653 

Funding Request Number 1799071802 

Funding Letter Dated 11/3/2017 

Form 486 Number 84142 

Form 486 Dated 11/14/2017 

 
Discussion 
McAlester Public Schools I-80 (“applicant” or “District”) was transitioning service by upgrading bandwidth 
during the 2017-18 funding year.  During PIA review, the applicant provided the reviewer with a change of 
the service start date from July 1, 2017 to October 1, 2017.  The funding letter issued on November 3, 2017 
correctly showed the service start date for FRN 1799071802 as October 1, 2017. 
 
On November 14, 2017, the applicant filed the FCC Form 486 for FRN 1799071802 along with the other 
funding requests funded on FCC Form 471 # 171032653.  The applicant entered 7/1/2017 as the service start 
date instead of 10/1/2017.  The Form 486 notification letter shows the Form 486 for FRN 1799071802 was 
approved but with the service start date modified to 10/01/2017. 
 
Even though the Form 486 was approved, the service provider was unable to successfully process their 
invoices with USAC so they contacted the applicant to determine the problem. 
 
On December 29, 2017, the applicant submitted a case with USAC.  The USAC response was “during my 
investigation I was informed that your Form 486 # 84142 is in fact approved, the "In Review" status is an 
error. We are aware that not all SSDs are appearing on the FRN Status tool, but this will not prevent you 
from invoicing. The approved FCC Form 486 successfully migrated into the invoicing system. We highly 
recommend you begin invoicing at your earliest convince. Due to this update I will be closing this case. If you 
have any questions or believe this case was closed in error, please contact CSB at (888)203-8100.” 
 
Even though the USAC reviewer had assured the applicant that there was no problem, the service provider 
was still unsuccessful in getting their invoice processed for FRN 1799071802. 
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The applicant reviewed the funding online in EPC (USAC Erate Productivity Center) and could see that the 
actual problem appeared to be that the Form 486 SSD field for FRN 1799071802 was blank.  Even though it 
should have been modified to 10/1/2017 per the Form 486 notification letter, the date field was blank. 
 
The applicant made various inquiries with USAC in February, May and June 2018.   
 
On August 8, the applicant escalated the issue in an email to upper management with USAC and received 
the following response: 
 

From: Inna Malashenok <Inna.Malashenok@usac.org>  

Sent: Thursday, August 09, 2018 8:12 AM 

To: Deborah Sovereign <dsovereign@kelloggllc.com> 

Subject: McAlester 2017 Form 486 issue pending since December 2017 

Hello Deborah, 

I am following up on your e-mail to Catriona Ayer regarding FCC Form 486 #84142. It appears that 

FRN 1799071802 was incorrectly dismissed during review because a service start date of 7/1/2017 

was entered instead of 10/1/2017 as it was filed on the FCC Form 471. The dismissal status of this 

FRN is preventing you from invoicing.   Since the 60 day appeal window has now closed you will be 

need to file an deadline waiver with the FCC. During your waiver request you can include this e-

mail to show that this was a reviewer error. [emphasis added] 

I apologize for the confusion in your customer service cases, we did not have access to the reviewer 

comments. 

The Commission has allowed late-filed appeals when USAC committed an error1, and in this situation, USAC 
has specifically instructed the applicant to seek the waiver from the FCC and to reference the “reviewer 
error”.  
 

Conclusion: 

Since the 60-day deadline to file an appeal on the Form 486 service start date has passed, the applicant 

needs a waiver in order for USAC to be able to fix the service start date on FRN 1799071802.  The applicant 

has been specifically instructed by USAC to file the waiver with the FCC and to include the above email to 

show this was a reviewer error. 

                                                           
1 See Streamlined Resolution of Requests Related to Actions by the Universal Service Administrative Company, 
CC Docket No. 02-6, WC Docket Nos. 02-60, Public Notice, DA 17-1217, n.9 (WCB Dec. 29, 2017) (York County School 
District) ((citing Requests for Review and/or Requests for Waiver of Decisions of the Universal Service Administrator by 
Animas School District 6 et al.; Schools and Libraries Universal Service Support Mechanism, CC Docket No. 02-6, Order, 
26 FCC Rcd 16903, 16905, para. 4 (WCB 2011) (granting petitioners waivers of [the] filing deadline for appeals because 
their late-filed appeal would never have been necessary absent an error on the part of USAC)). 
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Therefore, we are respectfully requesting the waiver of the 60-day appeal deadline for FRN 1799071802. 

 
Respectfully submitted, 
 
 
 
Deborah J. Sovereign 
Consultant 
 
Attachment:  
 

A. Letter of Agency 
B. Detail of 486 Service Start Date issue 
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ATTACHMENT A: 
 

DETAIL OF FORM 486 SERVICE START DATE ISSUE 
 
 



 

McAlester Public Schools, BEN 140229.   

Form 486 #84142 was filed 11/14/2017.  

The service start date per the FCC Form 471 was October 1, 2017.   The correct service start date is October 1, 2017. 

When the Form 486 was filed the service start date was keyed in July 1, 2017.  The Form 486 notification letter correctly showed the adjusted 

date of October 1, 2017. 

However, the system somehow has changed the SSD field to blank (no date). 

 

The Form 486 #84142 notification letter showed approved service start date of 10/1/2017: 

 

 

A current display of the Form 486 # 84142 shows it is “in Review” 
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This is how the 486 looks today: 

  

The Approved service start date for FRN 1799071802 is blank.  It should be 10/1/2017. 
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PIA modification shows 10/01/2017 as the corrected service start date: 
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The applicant has been trying since 12/29/2017 (See case # 213339) to get this issue resolved. 

The USAC case response dated 1/3/2018 was: “During my investigation I was informed that your Form 486 # 84142 is in fact approved, the "In 

Review" status is an error. We are aware that not all SSDs are appearing on the FRN Status tool, but this will not prevent you from invoicing. The 

approved FCC Form 486 successfully migrated into the invoicing system. We highly recommend you begin invoicing at your earliest convince. 

Due to this update I will be closing this case.” 

 

Also see Case # 238152 created 5/25/2018.  The last response from USAC dated 6/19/2018 stated that the issue was escalated to upper 

management. 

 



 
 
 
 
 
 
ATTACHMENT B: 
 

LETTER OF AGENCY 
 








